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Abstract :

1. Program development for human resource development and sharing of tools

When accepting foreign patients, the international medical coordinator grasps
and adjusts countermeasures from the initial encounter, and medical interpreter
supports communication between patients and medical personnel. Both are
indispensable for securing medical safety and providing safe medical care. In this
research, as a pilot project in the first year, we underwent "Medical Coordinator
Training Course" for Improvement of Foreign Patient Acceptance System, "Medical
Interpretation Training Course" for Improvement of Foreign Patient Acceptance
System, and "The practice course of foreign medical care" was developed.

In the third year, we developed projects with related organizations and
combine use of e-learning system, so that many stakeholders can access
information. We also involved local multilingual human resources in this project
and made multilingual human resource development program materials. We also
created a website that allow medical personnel to view and download materials.
Construction of remote medical care support system

To eliminate communication barriers arising when accepting foreign patients
and to minimize medical safety issues, preparing materials necessary for solving
communication problems and providing them to medical institutions nationwide
are important. In this research, we made a video about sentences/ expressions in
medical practice using English in a clinical situation. In addition, we created a
movie that describes how to write documents for submission to insurance
companies etc. These videos were released to medical staff nationwide as
e-learning.

Translation of documents used for medical treatment

We prepared documents frequently used for routine practice such as inpatient
medical care plan, English written diagnosis, consent before central venous
catheter insertion, preoperative consent form etc. in five languages. (English -

Chinese - Vietnamese - Myanmar - Nepali)
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