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Subject No. : 28-5
Title : Research project for the attainment of Safe and Secure Healthcare
Environment for patients from abroad in Japanese Medical Institutions
Researchers : Norio Ohmagari
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Abstract
1. Development of training sessions on medical care for patients from other countries
In fiscal 2016 of the first year, 1) Medical Interpretation Workshop, 2) Medical
Coordinator Training, and 3) Foreign Medical Practice Course have been developed. 1)
Based on the curriculum created as a result of the scientific research fund of the Ministry
of Health, Labor and Welfare, we conducted training for medical interpreter. This training
course is certified as an examination for medical interpreting examinations hosted by the
Japan Medical Education Foundation. In FY 2017, we are planning to expand the frame
to Viethamese / Nepali language other than English Chinese language. 2) Medical
Coordinator Training is a training program to train coordinators to provide optimal
medical care for foreign patients. This course contains lectures, case studies, and a
special lecture by a lawyer and 86 students completed 2 days of training. Based on the
evaluation of this workshop, it turned out that the trainee needs (1) basic training, (2)
preparation for JMIP acceptance, and (3) acceptance of medical tourism. In the future,
we plan to succeed the operation and planning to JIGH, which is a medical policy think
tank, to have a multicultural participation workshop. 3) Foreign medical practice course
is a seminar to learn practical information useful for medical care and care of foreign
patients. It is held 4-5 times a year. We set a theme that allows participants with various
background can participate and have opportunities to hear opinions from the parties. In
the next fiscal year, we are planning courses where pharmacists and social workers can
participate.
2. Development of materials for improving the healthcare system for foreign patients
We worked on the preparation of manuals, algorithms and multilingual explanation
materials so that multi-occupation in the hospital can support foreign patients in the
same way. We are promoting translation from languages with high priority by making full
use of the rich experience and network of staff of the hospital and international medical
cooperation bureau. Materials created will be posted on the website of the International
Healthcare Center at National Center for Global Health and Medicine Hospital.
3. Development of remote medical consultation and remote consultation for foreign
patients
We studied tasks in telemedicine interpretation, cooperated with tablet interpreting



evaluation research, and conducted feasibility study on distant second opinion. In the
next fiscal year we will conduct verification as multiple pilots in case.
Development of E-learning on medical care for patients from abroad

We made a video about general expressions in medical practice using English in
clinical situations that are easy to encounter on a daily basis. In the next fiscal year, we
plan to lead to the development of e-learning etc. so that we can share knowledge on
foreign patients with a wider range of people.
Overseas study tour on medical care for patients from abroad

We dispatched nurses and nutritionists to Melbourne, Australia, and investigated
case studies on hearing, training and management of medical interpreters, support for
nutrition, etc. After returning to Japan, we held a reporting meeting and shared it with
medical staff in the area and in-hospital staff. In the next fiscal year we will also conduct

a field survey in Canada, which is an advanced area of multicultural and multilingual.
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