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Subject No. 1 24-4

Title : Impact of authoritative attitude of health care providers and changes in knowledge
on physiological process of birth on maternal and neonatal care outcomes in Cambodia
Researchers : Mitsuaki Matsui, Makiko Noguchi

Key word : Evidence-based care, Humanized maternity care, Women-centred care, Skilled
birth attendant

Abstract : A various type of abuses is frequently observed in maternity ward in developing
countries. One of our hypothesis is that it is partly due to an unsymmetrical relationship between
health care providers and clients. Authoritative attitude of health care providers is very commonly
observed in many countries. In addition, because of insufficient professional training system,
especially in the undergraduate period, in developing countries, most health care providers do not
have appropriate knowledge on physiology and anatomy. Birth is basically in physiological process,
though certain percentages of women develop complications. However, current world strategy in
maternal health is formulated as “every pregnancy faces risk”. It facilitates health care providers
to carry out “medical interventions”, even they do not have sufficient knowledge and skills to
assess physiological process of birth. As a result of these complex situations above, there is an
epidemic of unnecessary medical interventions for maternity care.

This research intends to measure changes in 1) medical interventions, 2) maternal and neonatal
outcomes, and 3) relationship between health care providers and women after introduction of
“women-friendly maternity care” in Cambodia. This idea was introduced by the Japanese technical
cooperation project since the year 2010.

For the first two objectives, we apply randomized controlled trial design. Ten health centers are
recruited from Phnom Penh city (capital in Cambodia) and randomly divided into two groups:
intervention and control. The intervention group will receive a series of training courses of
"women-friendly care", the other arm will not. Intensive follow-up and supervisions will be
continued until the end of year 2014, then comparative measurement will be carried out during

January and March 2015.

For the objective three, we will assess the effects of women friendly midwifery care from two
perceptions, one is care midwives’ and the other is women’s perception who received midwifery
care. The results of this survey will show the outcome of women friendly care explicitly. The
study will carry out at the NMCHC located in Phnom Penh and provincial hospital and referral
hospitals in Kampong Cham Province. This sampling is available sampling. The care providers
working at these sites have attended the JICA workshops on woman and baby friendly childbirth
care based on evidence. For this reason, these study sites are appropriate to clarify the outcome of
the women friendly care. The midwives who are working for these hospitals are respondents of the
questionnaire. The sample size is about 100 midwives. And women who give birth at these study

sites are also respondents of this questionnaire survey for women.

Researchers [2[&. DEMAEEZILHT 5.
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